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Driving Intelligent Sales Enablement with EIQ’s Agentic Automation 

for a Leading US Healthcare Provider 

Healthcare

Value Delivered

Additional customer growth 
supported during critical 
enrollment periods 

>200K

Increase in sales and broker 
engagement with 
enablement tools

>240%

Delivery of MVP and full 
application ahead of Open 
Enrollment 

6 
Weeks

Challenge

How We Helped

EIQ Features Used
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Market pressures and operational constraints limited 

sales effectiveness and growth despite strong demand.

▪ Implemented an Agentic AI–powered sales 
enablement application delivering contextual, 
conversational insights

▪ Unified diverse data sources into a governed data 
fabric with controlled data flows

▪ Enabled natural language interaction with user-
aware context for accurate, prescriptive insights

▪ Automated data quality management through 
efficient pipelines and workflows

▪ Embedded intelligent insights into campaign 
execution and monitoring via hyper automation

Data Flows

Process Flows

Agentic AI

Multi-channel Apps

Decision Automation

Enterprise Connectors

Business

▪ Marker Erosion

▪ Decision Latency

▪ Insight Gaps

▪ Campaign Shortfall

▪ Manual Dependency

Technology

▪ Data Fragmentation

▪ Data Inconsistency

▪ Context deficiency 

▪ Expert dependency 

▪ Insight-Action Gap

     



Process Flows

ML Flows

Enterprise Connectors

Analytics and Reporting

Decision Automation

Automate enterprise workflows and create 

seamless customer and user journeys quickly.

Multi-channel Apps

Process and analyse events in real time to predict 

real-time threats and identify opportunities.

Embed intelligence in the handling of process 

and data attributes using dynamic ML models. 

Derive actionable insights for your business with 

robust analytics and present data in rich reports.

Handle structured and unstructured data with 

an easy drag-and-drop functionality.

Data Flows

Event Flows

Simplify complex decision logic to make accurate 

decisions in changing business environments.

Integrate with business-critical systems quickly 

using pre-built and custom connectors.

Create dynamic web and mobile applications 

with new or pre-built templates that can work 

online or offline.

Define and update business rules quickly with 

audit trails to identify and track changes.

GenAI

Automate integrated text generation within 
process, data, or event flows using GenAI

RPA

Leverage the power of non-intrusive, unified RPA

     

Business Rules

End-to-End Intelligent Business Automation Platform

EIQ Platform Overview
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hello@evoluteiq.com

www.linkedin.com/company/evoluteiq

Linnégatan 2, 114 47, Stockholm, Sweden

www.evoluteiq.com
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